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1. OBIIASI XAPAKTEPUCTUKA PABOYEHN ITPOT'PAMMBbBI
HPOPECCHUOHAJIBHOI'O MOAYJIA

1IM.03 B3AMMOJIEHCTBUE C HOTPEBUTEJISIMHA B ITIPOIIECCE
OKA3AHMUSA YCJYT 11O TEXHUYECKOMY OBCJIY KUBAHUIO "
PEMOHTY ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB

1.1. Heas ¥ niIaHMpPYeMble pe3yJabTaThbl 0CBOCHHS NPOGecCHOHATBHOIO
MOYJIsI

B PE3YIBTATC U3YUCHHUA HpO(i)@CCI/IOHaJIBHOFO MOAYJIA 06yan-OHlI/II\/’ICSI JOJIZKEH
OCBOUTH OCHOBHBIC BHABI JACATCIIBHOCTHU B33HMOIIGI>1CTBHC C HOTpe6HT€J'I}IMI/I B
mponecce OKa3aHu:A YCIyrr II0 TCXHHYCCKOMY 06CHY)KHB3HI/IIO Hn PCMOHTY
ABTOTPAHCIIOPTHBIX CPCACTB U HX KOMIIOHCHTOB M COOTBCTCTBYIOIIIHUC CMY 06H_[I/Ie
KOMIICTCHIINU, U HpO(beCCI/IOHaJ'IBHI)IC KOMIICTCHIINH.

1.1.1. Ilepeuenn 0OMUX KOMIETEHIUMN.
Kon HaunmeHnoBanue 001mx KoMIeTeHIIUI
OK 01 | Beibupats ciocoObl perieHust 3aa4 nNpodecCUOHaIbHON eI TeIbHOCTH

MIPUMEHHUTEIHHO K Pa3IMYHBIM KOHTEKCTaM
OK 02 | Ucnonb3oBaTh COBpEMEHHBIE CPEICTBA IOUCKA, aHATIN3a U MHTEPIpETaIllui
nH(popManuu, 1 HHGOPMAITMOHHBIC TEXHOJIOTHH JIJISl BHIITOJIHEHUS 33129
npodeccroHabHOI 1eATeIbHOCTH
OK 03 | [ImaHupoBaTh U peaIr30BEIBATh COOCTBEHHOE MPO(ECCHOHATFHOE U IMIHOCTHOE
pa3BUTHE, TPEATPUHUMATEIBCKYIO IEATEIHHOCTE B podecCHOHaIbHOU chepe,
MCIIOJIb30BaTh 3HAHUS 110 (PMHAHCOBOW IPAMOTHOCTH B PA3JIMIHBIX )KU3HCHHBIX
CUTYaIUsX.

OK 04 | DddexTrBHO B3aUMOACHCTBOBATH M pabOTaTh B KOJJICKTUBE M KOMaH]Ie

OK 05 | OcymiecTBisTh YCTHYIO H TUCBMEHHYIO KOMMYHUKAIIMIO HAa TOCYTAPCTBEHHOM
a3bike Poccuiickoit @enepaun ¢ yueToM 0COOEHHOCTEN COLUAIEHOTO U
KYJIbTYPHOTO KOHTEKCTa

OK 06 | [IposBASTH IrpakIaHCKO-NATPHOTHIECKYTO IMTO3UITHIO, IEMOHCTPUPOBATH
OCO3HAHHOE MOBE/IEHUE HAa OCHOBE TPAJAMIIMOHHBIX O0IIEYeIOBEYECKUX [IEHHOCTEH,
B TOM YHCJIE€ C YIETOM rapMOHHM3AINN MEKHAIIMOHAIBHBIX U MEKPEITUTHO3HBIX
OTHOIICHUH, MPUMEHSTh CTAHJAPThl aHTUKOPPYIMIIMOHHOTO MOBEICHHS

OK 07 | ConmelicTBOBAaTh COXpAaHEHHIO OKPYKAIOIICH CPEIIbl, pECYPCOCOEPEIKEHHIO,
NPUMEHATH 3HaHUS 00 U3MEHEHUH KJIMMAaTa, IPUHIHUIIBI OE€peXINBOTO
MIPON3BOJICTBA, Y(Q(HEKTUBHO ACHCTBOBATH B UPE3BBIYAIHBIX CUTYAIHIX

OK 08 | Ucnonw3oBath cpeacTBa GU3NUECKON KYIbTYphI Ul COXPAHEHUS U YKPEIUIEHUS
3II0OPOBBS B TIpoIiecce MPo(ecCHOHATBHOM IEATETFHOCTH U IO ICPKaHUS
HE00X0IMMOT0 YpOBHSI (PU3UYECKON MOATOTOBIEHHOCTH

OK 09 | [Tomp3oBaThes mpodhecCHOHATFHON TOKyMEHTAIEH Ha TOCYapCTBEHHOM H
MHOCTPAHHOM $I3bIKaX
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1.1.2. Ilepeuenp npodhecCHOHAITBHBIX KOMIIETEHIIHIMI

Kon HanveHoBaHUe BH/IA IeATEIbHOCTH U POdeCcCHOHAIbHBIX KOMIIETeHINii

B B3anmopeiicTBue ¢ moTpeOUTENSIMU B IPOLIECCE OKA3aHUsI YCIYT 10 TEXHHYECKOMY
00CITyKMBaHHIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB U MX KOMIIOHEHTOB

IK 3.1. OcymecTBIsATh B3aMMOJICHCTBUE C MOTPEOUTENIIMHI B TIPOLIECCE OKA3aHMs YCIIYT T10
TEXHHYECKOMY OOCIIY)KUBAHUIO M PEMOHTY AaBTOTPAHCIOPTHBIX CPEICTB M UX
KOMITOHEHTOB.

IIK 3.2. OcymiecTBiIsATh KOHCYJIBTHPOBAHHUE IOTPEOUTENICH MO BOMPOCAM AKCILTyaTallH
aBTOTPAHCHOPTHBIX ~CPEACTB W MPEABAPUTEIBHONW 3alMCH HAa  CEPBUCHOE
00CITy’)KUBaHHE U PEMOHT.

I1K 3.3. OcymiecTBISITh MPUEM B 00pabOTKY peKIamMaIuii OT MOTPEOUTEIICH.

1.1.3. B pe3ynbrare ocBOeHUS MPO(PECCHOHATBEHOTO MOAYJIS O0yYarOITHICs
JOJIKCH.
Nwmets npaktudyeckuii | -Onpenenenne moTpeOHOCTEH TOTpeOHTeNneid B  MPOIYKIIHH,
OIIBIT COIYTCTBYIOIHMX TOBapax (ycliyrax), peaji3yeMbIX OpraHU3amnuei.

-ConpoBokeHHE MOTPEOUTENS HAa BCEX dTanax OKa3aHWs YCIyTH
[0 TEXHUYECKOMY OOCITYKUBAaHHIO U PEMOHTY aBTOTPAHCHOPTHBIX
CPEICTB M MX KOMIIOHEHTOB.

-OopmieHne 10KyMEHTOB, COIPOBOXKIAIOLINX IPOLIECC OKA3aHUS
YCAYrH TO  TEXHUYECKOMY OOCITY)KMBAaHHIO M  PEMOHTY
ABTOTPAHCHOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

-O0ecnieueHre BbIIIOJIHEHHS I0OTOBOPHBIX 00513aTENbCTB.
-IIpoBenieHre HTOrOBOrO KOHTPOJISI COCTOSIHUS aBTOTPAHCIIOPTHOTO
CpeICTBa IO WTOTaM BBIMOJIHEHHBIX PAa0OT MO TEXHUYECKOMY
00CITy’)kKUBaHUIO M PEMOHTY aBTOTPAHCIIOPTHBIX CPEICTB U MX
KOMITIOHEHTOB.

-KoncynpTupoBanue mnorpeduteneit mo BompocaMm Oe30macHOi
OKCIUTyaTallil aBTOTPAHCTIOPTHBIX CPEACTB U MX KOMIIOHEHTOB B
COOTBETCTBUH C PEKOMEHIAIUSIMH 3aBOAA-U3TOTOBUTEIIS.
-BzaumonelicTBue ¢ pabOTHUKaMH OpTraHU3aIiH, BBITIOTHSIOITUMHA
paboOTbl MO  TEXHUYECKOMY OOCIY)XMBAaHHUIO U  PEMOHTY
ABTOTPAHCIOPTHBIX CPEICTB W HMX KOMIIOHEHTOB, B IIpolecce
OKa3aHMs YCIYTH.

-KonTponms  cTemeHM  yIOBIETBOPEHHOCTH  MOTpeOuTeneit
Ka4eCTBOM O0CITyKMBaHUS.

-PaspaboTka mnpemtokeHuit / peKOMEHMANWN IS MOBBIIICHUS
Ka4yecTBa 00CIyKUBaHHs [TOTpeduTeeit

-Coop, oOpaboTka 1 akTyanu3anus MHGOpMaIK O TOTPeOUTENIIX
U UX MOTPEOHOCTAX B OOJIACTH TEXHMYECKOTO OOCITY)KMBAaHUS U
PEMOHTAa aBTOTPAHCIIOPTHBIX CPEJCTB U X KOMITOHEHTOB.
-OcyuiecTBieHHE NpeABapUTENbHON 3amMcH HOTpeOuTenei Ha
CepBHUCHOE OOCITYy)KMBaHWE WJIH PEMOHT aBTOTPAHCIOPTHBIX
CPEJCTB U KOMIIOHEHTOB.

-KoncynbtupoBanue mnotpeduteneii mo Bompocam Oe3onacHoOn
HKCIUTyaTallil aBTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB B
COOTBETCTBUH C PEKOMEHIALUSAMH 3aBOAA-U3TOTOBUTEIIS.
-Teneponnoe uHpOpMHEpOBaHUE MOTPEOUTENEH O MPOBOIAUMBIX
OpraHu3alei CepBUCHBIX KOMIAHUAX U CHEIUATbHBIX aKLUAX
-OcMOTp aBTOTPAHCIOPTHBIX CPEACTB M B3aMMOJCHCTBHE C
HOTPEOUTEIAMU Ha peaMeT OIIpeIeNIEHUS
coOJIOIeHYsI/HApYIIEHHsT TOTPEOUTENISIMU TIPABMJI SKCILTyaTalluu




ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.
-IIpoBepka JOKyMEHTaM1 Ha aBTOTPAHCIIOPTHBIE CPEACTBA WM UX
KOMIIOHEHTBI Ha COOTBETCTBUE YCJIOBHUSIM rapaHTUU HAa TOBApPbl WIH
BBINOJIHEHHBIE PAOOTHI.

-OcyliecTBIEHUE KOHTPOJS 32 IOJHOTOM H  KayecTBOM
BBITIOJTHECHUS KOHTPOJIbHO-THarHOCTUYECKUX orepanui,
IIPOBOAMMBIX C ABTOTPAHCHOPTHBIMU CPEICTBAMHU M €0
KOMIIOHEHTaMH B  paMKax oOpaboTKu  pexiamamuii ot
noTpeoOuTene.

-dopmanuzanus U COrJacoBaHUE IPEIBAPUTEIBLHOIO PEIICHUS T10
000CHOBAaHHOCTH PEKJIaMallui MOTpeOUTeNnel ¢ MpeaCcTaBUTEIIMU
OpraHU3ali-u3roTOBUTENIEH aBTOTPAHCIIOPTHBIX CPEIACTB M HX
KOMIIOHEHTOB

YMmers

-IInanupoBate mpoiecc B3aUMOJAEUCTBUS C MOTPEOUTENSIMU Ha
BCEX ATarax OKa3aHUs YCIYTHU 110 TEXHUIECKOMY OOCITY)KUBAHHIO U
PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB U MX KOMIIOHEHTOB.
-Ucnonp3oBath  KIMEHTCKYyr0 ~ 0asy  opraHu3amud s
TUTAHUPOBAHUS U OpraHU3aluu padOThI C MOTPEOUTENIMHU.
-OopMHUpPOBATh MOJOKHUTEIHHOE BIICYATICHHE O CIEIHAJIICTE,
OpraHu3anuy, OpeHAe W MNPOAYKTax U yciuyrax (co3maHue
peryTammm).

-IIpoBomuTe MOTpEeOUTENAM TMPE3CHTALUI0O TOBAPOB U YCIYT
OpraHm3aliyl ¢ NPUMEHEHHEM (OPMYJIBI «XapaKTEPUCTUKA —
[Tonb3a — Beiroma», uWcxXoAs M3 BBISABIEHHBIX MNOTPEOHOCTEH
norpeduTenei.

-O0ecneunBaTh 6€30MaCHOCTh NOTPEOUTENEH B ITpoLIecce OKa3aHus
YCIyTH 1O  TEXHUYECKOMY OOCTY)KMBAaHHUIO U  PEMOHTY
ABTOTPAHCIIOPTHBIX CPEJACTB M WX KOMIIOHEHTOB B CiIyd4ae
HEOOXOJIMMOCTH HAaXOXKIEHUS MOTpeOuTeNnell B 30HE MPOBEACHHUS
pabor.

-IIpoBouTE TipHieM — BbIAAYy MOTPEOUTENSIM aBTOTPAHCTIOPTHBIX
CPEZICTB COTJIACHO CTaHJApTaM OKa3aHWs YCIYTH, ONpeAeTICHHBIX
3aBOJIOM-U3TOTOBHUTEJIEM.

-YTouHATh y moTpeduteneit mHGOpPMAIUIO, XapaKTEPHUIYIOUIYIO
TEXHUUYECKOE COCTOSIHHUE aBTOTPAHCIIOPTHBIX CpeAcTB. [IpoBOaUTH
ornpoc norpebduTeneit mepen o0CIyKuBaHuEM (PEMOHTOM) B LIENSIX
YTOYHEHHs YCIOBUH OJKCIUTyaTalli W TPUYUH BO3HUKHOBEHHS
HEHUCTIPABHOCTEM.

-IIpuMeHsTh TEXHUKH BEJICHUS I€TIOBBIX IEPETOBOPOB.
-PazpemiaTh KOHQIUKTHBIE CUTYAIUH.

-IIpuMeHSTh TEXHUKH TIO 3aKPBITHIO CICTKU M PACIIUPEHUIO 3aKa3-
Hapsia.

-O6ecneunBaTh KOHPUIECHITUATHHOCTh MOJTYYCHHONW HHPOPMAITUH.
-OpraHu30BBIBaTh B3aWMOJICHCTBHE MOTPEOUTENISI CO CMEKHBIMH
CTPYKTypaMHu OpraHHU3aIUH.

-ITonn30BaTELCA TEXHUYECKOU JTIOKYMEHTaluen 3aBoja-
W3TOTOBUTEISI TPAHCTIOPTHBIX CPEICTB.

-OcymiecTBIATh MOAOOP 3amacHBIX YacTeW, ACTaied pa3oBOTO
MOHTa)Ka, a TaKKe pPAaCXOJHBIX MATePHAIIOB M TEXHUYECKUX
KHUJIKOCTEH, HEOOXONMMBIX JJii  BBINOJIHEHHS paboT 1o
TEXHHYECKOMY OOCITY)KHBAHHIO M PEMOHTY aBTOTPAHCIOPTHBIX
CPEJICTB ¥ UX KOMIIOHEHTOB




-Ucnonb3oBaTh  cHEUMANIbHOE MPOTrpaMMHBIE  MPOAYKTHI U
HH(OpPMAIMOHHBIE PECYPChl OPraHU3AIMKM B TMPOIECCE OKa3aHUs
YCIYT  TO0  TEXHHUYECKOMY  OOCTYXHBAaHHUIO M  PEMOHTY
ABTOTPAHCIOPTHBIX CPEJCTB U UX KOMIIOHEHTOB.

-O0pabarbiBaTh BXOJSIINE, HUCXOJANINE TeIehOHHBIE 3BOHKH H
3aMpOoChl MOTPEOUTEIICH.

-Ilonp30BaThCS  MEPCOHATBHBIM ~ KOMITBIOTEPOM U O(HUCHOM
TEXHUKOM.

-KoppekTHO BecTM M aKTyanu3WpoBaTh 0a3zy  JaHHBIX
MOTpeOUTENEH-KIMEHTOB OpraHN3allui.

-OCyIlIecTBIATh MHUCHbMEHHYI0O M YCTHYH) KOMMYHHUKAIIMIO C
MOTPEeOUTENSIMA B COOTBETCTBHUM CO CTaHJapTamMH JEJIOBOM
KOMMYHHKAIUH.

-HaxonuTe ¥ MCTOIB30BaTh OTKPBITHIC MCTOYHUKH HH(DOpMAIH
JUISL pacIIMPEHUsT KIIMEHTCKOM 0a3bl OpraHu3alliy.

-Ha moctymHOM s13bIKE€ TIPOBOJHUTH KOHCYJIBTAIIMIO TIOTPEOUTENCH
Mo BompocaM 0e30MacHOM AKCIUTyaTallii aBTOTPAHCIOPTHBIX
CPE/ICTB M NX KOMITOHEHTOB.

-BoisaBnaTe  moTpeOHOCTM  moTpeOuTeneld B ycayrax 1o
TEXHHYECKOMY OOCIY)KHBAHHIO M PEMOHTY aBTOTPAHCIIOPTHBIX
CPEIICTB M UX KOMIIOHEHTOB M YMETh MPE3ECHTOBATh OKA3bIBAEMbBIC
OpraHu3aIeil yCayru ¢ TOYKH 3PEHUS TOJIb3bl U BBITOJBI IS
oTpeOuTeII.

-PaboTath ¢ pexmaManusMu noTpeouTeNnei.

-OcymiecTBiATh TeneOHHYIO W OYHYK) KOMMYHHUKAIMIO C
noTpeduTeneM B KOHPIUKTHON CUTyalluu

-IIlpoBoMT,  BHU3yalnbHBII W  WHCTPYMEHTAJIBHBI  OCMOTP
ABTOTPAHCTIOPTHBIX CPEACTB U UX KOMITOHEHTOB.

-OcylIecTBIATh, B3aUMOJICHCTBUE C MOTPEOUTENSIMH B TpoIliecce
00paboTKH peKIaMaIlui.

-Onpenensate  BO3MOKHOCTh  YAOBJIETBOPEHHS  TpeOOBaHUM
noTpeduTeneil Ha OCHOBaHUM aHaNIM3a YCIOBUH IMPEI0CTaBICHUS
rapaHTHd Ha TOBaphl (OKa3bpIBacMble YCIyTH) U (HaKTOPOB
JKCIUTyaTalliy aBTOTPAHCTIOPTHBIX CPEICTB M MX KOMIIOHEHTOB.
-M3yuaTh JOKYMEHTAIWIO, BBIABISATH M WACHTU(DUIIUPOBATH
OTKJIOHEHUS B 0(DOPMIICHUU TapaHTHWHBIX JOKYMEHTOB.
-Ilonp30BaThCSl  CIPABOYHBIMU MaT€pUAIAMU W TEXHUYECKOM
JIOKYMEHTAIMe 0 TEXHUYECKOMY OOCTY)KMBAaHUIO U PEMOHTY
ABTOTPAHCTIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

-[lonbupaTh ¥  NPUMEHATH  KOHTPOJIHHO-U3MEPHUTEIIBHBIH,
MEXaHHYECKHH, ABTOMATHU3UPOBAHHBIH WHCTPYMEHT U
000pyI0BaHNE, COOTBETCTBYIONIUE TEXHOJOTHUECKOMY IPOIIECCY
BBITIOJTHSAEMBIX PadoT.

-IIpoBepsATh WCIPaBHOCT, M PaOOTOCIIOCOOHOCTH MEXAHHW3MOB,
arperaTtoB M CHCTEM aBTOTPAHCIIOPTHOTO CPE/ICTBA.

-IIpuMeHsATh CTaHIAPTHOE W CHEIHATM3UPOBAHHOE TTPOTPAMMHOE
obecrieucHue

3HaTh

-TexHuka nmpoaax ToBapa (yciyru).

-OCHOBBI CEPBUCHOM JIESTEIHHOCTH.

-OCHOBBI OpraHu3aIuy Mpolecca 00CITyKUBAHUS TIOTPEOUTEIICH.
-OCHOBBI MEXKIIMYHOCTHBIX OTHOIIEHUS.

-OTUKY JACIIOBOTO OOIICHHUS.
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-IIpaBuna u UHCTpYMEHTHI 3PPEKTUBHON KOMMYHUKAIIH.
-Merozrka BBISIBICHUS MOTPeOHOCTEH YenoBeka (oTpeOuTes).
-CTangapThl U IPOILIECCHl OPTaHU3aLUHU B 00JIACTH OKa3aHUS yCIyT
[0 TEXHUYECKOMY OOCITYKUBAaHUIO U PEMOHTY aBTOTPAHCHOPTHBIX
CPEJICTB ¥ UX KOMIIOHEHTOB.

-YCcTpoiicTBO, OCOOEHHOCTM KOHCTPYKIMHM M 3KCIUTyaTalluu
ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

-MapkupoBka U IPHUMEHSEMOCTb MOTOPHBIX, TPAaHCMHUCCHOHHBIX
Maces U CHelMaIbHbIX TEXHUYECKUX KUIKOCTEH.

-IIepedeHpb COMyTCTBYIOMIMX TOBAPOB U YCIIYT.

-MeTo/1b! TIIAHUPOBAHMUSL.

-OCHOBBI BBIIIOJIHEHUSI 0a30BbIX ONEpaLUi IO TEXHUYECKOMY
00CIIy’)KUBaHUI0 M PEMOHTY aBTOTPAHCIOPTHBIX CPEICTB U MX
KOMITOHEHTOB.

-OCHOBBI J1€JIONPOU3BO/ICTBA.

-CoBpeMeHHbIe HHPOPMALIMOHHBIE TEXHOJIOTHH.

-UHcTpykys o oxpaHe Tpyaa.

-["apaHTHiiHas NOJUTHKA 3aBOAA-U3TOTOBUTEIIS
-3akoHonarenbcTBO Poccuiickoit denepanyu B 001acti paboThl €
KOH(QUICHIMAIBHON HHpOpMAIMEl M 3allUThl NEPCOHAIbHBIX
JTAaHHBIX.

-3akonomarenscTBO Poccuiickoit @enepanuu B 00IaCTH 3aIIUTHI
npaB norpeduteneil u [IpaBuna okazaHus yciayr Ho TEXHUYECKOMY
00CITyKUBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB.
-Knaccuduxanus norpedHOCTEH YemoBeka.

-OCHOBBI OpraHu3aluyu nporecca 00CayKUBaHUS MOTpeOUTENEH.
-CnenuanpHble NPOTpaMMHBIE IPOLYKTHI, NPHUMEHSEMBIE IS
pabotel ¢ Oa3oii morpeOHTenel (KIMEHTOB) OpraHU3allMd U
o0ecrieyeHMs IMpolecca OKa3aHWs YCIYyr IO TEXHUYECKOMY
00CITY’KUBAaHUI0O U PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB U UX
KOMITOHEHTOB.

-Kanasnbl 1 HCTOUHMKHY [TOMCKA U MPUBJIEUYEHUS TOTpeOUTENEH.
-CerMeHTanus ppIHKa M THIIOJIOTUSI NOTpeOuTeNei (KIHEeHTOB).
-ba3zoBbie MpUHIMIIBI BEJEHUS KIIMEHTKOM 0as3bl.

-OCHOBBI 3TUKETA U 1€JI0BOM KOMMYHUKAILIUH.

-bazoBoe ycTpoicTBO aBTOMOOHIIS.

-IIpaBuia 1omycka aBTOTPaHCIOPTHBIX CPEACTB K AKCILUTYaTalluH.
-Tunel, ki1accudukanys, MapkKupoBKa M MPUMEHSIEMOCTb Macell U
TEXHUUYECKUX JKUAKOCTEH, MPUMEHSAEMBIX IIPU AKCIUTyaTalluu
ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

-ba3zoBble MPUHLIMIIBI yIIPaBIEHUS BPEMEHEM

-IIpoBoguTe  BU3yalNbHbII M  HWHCTPYMEHTAIBHBIM  OCMOTp
ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

-OcyliecTBIATh B3aUMOJIEUCTBUE C MOTPEOUTENSIMH B Ipoliecce
00paboTKH peKIaMaIluii.

-Onpenensate  BO3MOXKHOCTh  Y/IOBJETBOPEHHS  TpeOOBaHUM
noTpeOuTeNnel Ha OCHOBAaHMM aHAIM3a YCIOBUH MPEIOCTaBICHUS
rapaHTMd Ha ToBapel (OKa3bIBacMble yCIyrd) u  (aKTOpOB
AKCIUTyaTalMy aBTOTPAHCIIOPTHBIX CPEJICTB U X KOMIIOHEHTOB.
-M3y4ate JOKyMEHTalUlO, BBIABIATH U HACHTH(QHUIHUPOBATH
OTKJIOHEHUS B 0()OPMIICHUH TapaHTHIHBIX JTOKYMEHTOB.
-[Tosib30BaThCsl  CHPAaBOYHBIMU MaTE€pHaIaMHU M TEXHUYECKOH
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JOKYMEHTallMell 10 TEXHUYECKOMY OOCIIY)KMBaHUIO U PEMOHTY
ABTOTPAHCIOPTHBIX CPEACTB U UX KOMIIOHCHTOB.

-Illon6upaTh ¥  NOPUMEHATH  KOHTPOJIBHO-U3MEPUTEIHHBIH,
MEXaHUYECKHH, ABTOMATH3UPOBAHHBIH HHCTPYMCHT u
000py0BaHNE, COOTBETCTBYIOIINE TEXHOJIOTHUECKOMY MPOIECCY
BBITIOJTHAEMBIX PadoT.

-IIpoBepsATh MCHPAaBHOCTHP U PabOTOCTIOCOOHOCTH MEXaHH3MOB,
arperaTtoB M CHCTEM aBTOTPAHCIIOPTHOTO CPE/ICTBA.

-IIpuMeHATh cTaHAAPTHOE M CHECIHAM3HPOBAHHOE MPOTrPAMMHOE
oOecrieyeHue

1.2. Koan4yecTBO 4acoB, 0TBOJIMMOE Ha 0CBOEHHE MPO(eCCHOHATBHOTO

MOYJIsI

Bcero yacos 402 yaca

B TOM 4HCJje B (hopMe MPpaKTUIECKON IMOATOTOBKHY 252 yaca

W3 HUX Makcumanvhas yueonas nazpys3xa
Ha ocBocure MJIK 150 vacos
(6 mom uucne) camoctosarenpHas padora 20 yacoB
NPAaKTUKH, B TOM dncie yueOHas 36 qacoB
pOM3BOJICTBEeHHAs 216 yacoB
Ipomesicymounas ammecmayust IK3ameH K8aIUpUKAyUOHHbLIL.
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2. CTPYKTYPA U COAEP KAHUE TPO®ECCHUOHAJBHOI'O MOAYJIA

2.1. CtpykTypa npogeccHOHATbHOI0 MOAYJIs

O6beM pohecCHOHATLHOTO MOYJIS, aK. Yac.

Cymmapusr | . PaboTa oOydaronuxcsi BO B3aMMOJICHCTBUY C MPETOIaBaTelIeM Camocrosi-
i1 00BeEM = O6yuenue no MIK TeIbHAast
o [IpakTuku
Konapt HaumenoBanus Harpys3Ky, == B Tom uncie pabora
npodeccroHalb paszenoB Jac. gz
0 MJIK, g5 £
HIBIX 11 OBIHIX npogeceHonabHO (M. 2 2 Beer ;‘ | JIabopart. | KypcoBbix | YueOHna | [IpousBoacteen | Koncyib
KOMTICTCHITHHA T'O MOZIYJIS NPAKmuKu u 2| o 5 Q
m g s 8| umnpaxr. pabor A Has -Taluu
camocmosm | 5 2 E .
o &, < | 3aHaTHil | (IPOEKTOB)
ebHas =
M
paboma)
1 2 3 4 5 6 7 8 9 10 11 12
IK 3.1. -3.3. MJIK.03.01 100 100 40 - 10
OK 01- OK 09 | Opranuzanus u
KOHTPOJIb
OKa3aHHs yCIyT 5
M0 TEXHHYECKOMY
00CITy>)KMBaHUIO U
PEMOHTY
aBTOMOOMIIEN
MJIK.03.02 50 50 20 - 10
Opranuzanus
npeINPUHIMATE
bCKOM
JESTEIILHOCTH 110 13
TEXHHYECKOMY
00CITyKUBAHUIO U
PEMOHTY
aBTOMOOMIIEH
VYyebOHas 36 36 36
PAKTHKA J3*
[Tpou3BoaCTBEHH 216 216 216
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ast mpakTuka (Imo
npoduTro
CHEUUATBHOCTH

Bcero:

402

252

150

60

36

216

20
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2.2. TemaTH4ecKHii IJIaH U cojep:kanne nmpodeccuonaibuoro moayJs (IIM)

HaumenoBanue pasgesnoB u | Homep Coaepxxanue yueOHOTro MaTepuaJa, O0bewm, gac. Koasi IIK, OK n
TeM NPOo(PecCHOHATILHOI0 | Y4eOHOro JabopaTopHbie padoThl U MPAKTUYECKUE 3aAHATHS, JIMYHOCTHBIX
moxayJisi (ITM), 3aHATHSI | caMOCTOsITe/IbHAsA yueOHas padoTa o0y4yalommxcsi, KypcoBasi pe3yJbTaToB,
MEKINCIATLTHHAPHBIX paodora (npoekr) (eciu npedycmompenut) (hopMHUpOBaAHHUIO
kypcoB (MJIK) KOTOPBIX
Crocoo0cTByeT
3J1eMeHT
NPOrpaMmbl
1 2 3 4 5
M/IK.03.01 Opranu3zanysi ¥ KOHTPOJIb OKa3aHMUA YCJIYT N0 TEXHHYECKOMY 00CIYKUBAHUIO H PEMOHTY 100 I1IK 3.1. -3.3.
aBTOMOOMIEl OK 01- OK 09
Tema 1. OcHoBHBIE Conep:xanue y4eOHOIro MaTepuaJia
AOKYMEHTHBI B Ipolecce 1 JIOKyMEeHTBI JUIsl OpraHM3allM IMpolecca OKa3aHWsl YCIYyr IO 2
OKa3aHMA YCJIYT MO TEXHUYECKOMY OOCIY)KMBAaHMIO UM PEMOHTY aBTOTPAHCIIOPTHBIX
TeXHHYECKOMY CPEICTB
00CJTy’KHBAHUIO 1 PEMOHTY 2 BHyTpeHHHE NOKYMEHTHI aBTOCEPBUCHBIX opraHmsanuil. Ilaker 2
aBTOTPAHCINOPTHBIX JJOKYMEHTOB JIJIs1 pabOThI aBTOCEPBHCA
cpeacrs 3 CornacoBaHM€e KaJIbKYISIINH YCIYT U MaTepuajoB 2
4 CamocrosiTenbHast padora 1. IIporpammubie obecrieueHus: Npu 2
opranuzanuu padot 1o npuemke-poigaue ATC
5 IIpaktnueckoe 3ansitme Ne 1. O3HakOMJIEHHE C MAKETOM 2
JJOKYMEHTOB JIJIs1 pabOThI aBTOCEPBHCA
Tema 2. Opopmirenue 6 [Mopsimox odopminenus ATC Ha mnpoBeaeHHE TEXHUYECKOTO 2
AOKYMEHTAIlUH NPH oOciyxuBaHusi U pemoHTa. OdopmieHre TOKYMEHTAaluu s
NMpHeMKe- BblIavye npuema 3akazoB Ha TO u TP aBromobuseit
apromoOmiei ¢ TO u 7 OdopmiieHne 3asBKU 1 3aKa3 HapsiJa HA OKa3aHUE YCIIYT 2
peMoHTAa 8 Odopmnenne JOKyMEHTAIlUu IS BbiAauu 3aka3oB Ha TO u TP 2
aBToMooOmiiei. OdopmileHHe TPUEMO-CIATOYHOTO aKTa M ydeTa
KYpHaJIa 3aKa30B HA OKAa3aHHUE YCIIYT
9 CamocTosiTeibHasi padora 2. OrmpeneneHne BO3MOKHOCTH 2
PEMOHTA B paMKax rapaHTHIHOMN MOJMTHKY 3aBOJa U3TOTOBUTEII.
OcHamienue nocra npueMku-poiiadn ATC
10 IIpakTnueckoe 3ansaTue Ne 2. OpopmieHue 3aka3 Hapsaa Ha 2
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OKa3aHWE YCIYT 1O TEXHUIECKOMY OOCTYKUBAHUIO U PEMOHTY
aBTOMOOWJIEN

11

IpakTuueckoe 3ansaTue Ne 3. Odopmnenus ATC na
MIPOBEJICHUE TEXHUYECKOTO 00CITY)KUBAaHUSI U PEMOHTA

12

IIpakTnyeckoe 3ansaTue Ne 4. OpopmiieHre TPUEMO-CIATOYHOTO
aKkTa M YydeTra >KypHaJlla 3aKa3oB Ha OKa3aHHE YCIYr IO
TEXHUYECKOMY OOCITY>KUBAaHHIO M PEMOHTY aBTOMOOMIICH

Tema 3. TexHnoJsioruueckasi
aoxyMeHTauus npu TO u
peMOHTe aBTOMOOWJIei

13

Hcnonp30BaHne CHPaBOYHBIX MAaTEpHAIOB U TEXHUYECKOU
JOKYMEHTAIIUN 10 TEXHUYECKOMY OOCTY)XKMBAHHIO M PEMOHTY
ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB

14

PazpaboTka TEXHOJIOrMYECKHX MPOIECCOB BOCCTAHOBJICHUS U
pEMOHTa  y37IOB, arperaroB M MEXaHUYECKUX  CHUCTEM
ABTOTPAHCIIOPTHBIX CPEACTB M X KOMIIOHEHTOB

15

Boimonunenue pa3bopku u cOOpKHM  Y37IOB, arperatoB u
MEXaHUYECKUX CHUCTEM AaBTOTPAHCIOPTHBIX CPEACTB U UX
KOMIIOHEHTOB B COOTBETCTBMM C TEXHOJOTHEH OpraHU3aIuu-
M3TOTOBUTEIS

16

Ilopsmox pa3paboTKM TeXHOJIOTMYECKUX mporeccoB Ha TO
aBTOMOOMJIEH, HA PEMOHTHBIE pabOThI

17

IIpakTnyeckoe 3ansitue Ne 5. «TexHonornyeckas J0KyMEeHTALIUS
npu TO 1 peMoHTe aBTOMOOHIIEH»

18

IpakTnyeckoe 3ansitue Ne 6. Pa3paboTka cHpaBOYHBIX
MaTepHaJIOB IO TEXHUYECKOMY OOCITYXXMBAHUIO U PEMOHTY
aBTOTPAHCHIOPTHBIX CPEACTB U UX KOMIIOHEHTOB

19

IIpakTnueckoe 3anaTHe Ne 7. Pa3paboTka TexHHYECKOH
JOKYMEHTAllMl MO TEXHUYECKOMY OOCIY)KMBAaHUIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB

20

IIpakTnyeckoe 3ansaTme Ne 7. Pa3zpaboTka TeXHHUYECKOI
JOKYMEHTAIlUM 0 TEXHUYECKOMY OOCTY)XMBAHHMIO M PEMOHTY
ABTOTPAHCHOPTHBIX CPECTB U UX KOMIIOHEHTOB

Tema 4. OcHOBHBIE OH3HEC-
npouecchl ¥ CTAHAAPTHI
aBTOCEPBHCHOIO
npeanpusaTus

21

Muiccus 1 3a1a4n CEpBUCA aBTOTPAHCIOPTHBIX CPeJCTB. buszHec-
MPOLECCHI aBTOCEPBUCHOIO MPEANPUATHUS

22

CrannmapThel TIOBEACHHS, OOIIEHUS, JEIOBOTO CTHJISA B IPOIIECCE
B3aMMOJICHCTBUS C MOTPEOUTEISIMU
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23

CamocrosiTesibHass pa6ora 3. OCHOBBI OpraHHW3aIUK MpoIecca
o0cy>)KMBaHUs TOTpeOUTEICH

24

IpakTuueckoe 3ansaTue Ne 8. «CranmapTsl JeIIOBOM
KOMMYHHKAIUU»

Tema 5.

B3aumoaeiicrBue ¢
NnoTpedUTE/ISIMH B
npoiecce OKa3aHusl yCJayr

25

Cnocob6bl  3amuThl  TpaB  NOTpeOuTesneil. 3aKOHOIATENbCTBO
Poccuiickoit deaepanuu B 00J1aCTH 3alUTHI TIPaB MOTPEOUTEIICH.
3axoH «O 3amuTe MpaB MOTpeOUTENEH»

26

HNHpopMannoHHO-KOHCYIbTALIMOHHOE B3aUMOJIeHiCTBHE c
MOTPEOUTENSIMH IO BOIIPOCAM OCYIIECTBIICHHS TIPEABAPUTEILHON
3aIlMCH Ha CEpBUCHOE 00CITyKHBaHHE

27

KoncynprupoBanue mnorpeduteneii mo Bompocam Oe30macHOn
9KCIUTyaTallil aBTOTPAHCIIOPTHBIX CPEJCTB U UX KOMIIOHEHTOB B
COOTBCTCTBUH C pCKOMCHAANUAMU OPraHnu3aliuu-u3roTOBUTCIIA

28

[Ipuem y motpebuteneil aBTOTPAHCIOPTHBIX CPEACTB COTJIACHO
CTaHJlapTaM OKa3aHUs YCIYTH.

29

KOHCYJ'IBTEILII/IOHHO'I/IH(I)OpMaLII/IOHHOC BBaHMOﬂCﬁCTBHC C
HOTpC6I/ITCJ'I$IMI/I B PO CCCC BLIMTOJIHCHU A pa60T 10 TCXHUYCCKOMY
O6CJ'Iy>KI/IBaHI/II-O U PECMOHTY aBTOTPAHCIIOPTHBIX CPCACTB

30

B3aumoneiicTBue ¢ paOOTHUKAMU OpraHU3alMH, BBITOIHAIOIIMMU
paboThl MO TEXHUYECKOMY OOCIY)KMBAHHIO U  PEMOHTY
aBTOTPAHCIIOPTHBIX CPEACTB M HMX KOMIIOHEHTOB, B IIpoliecce
OKa3aHUus yCIyTU

31

Bbinaua motpeOuTensiM aBTOTPAHCIOPTHBIX CPEACTB COIJIACHO
CTaHJIapTaM OKa3aHUs YCIYTH.

32

CamocrosiTenbHast padora 4. lnpopmupoBanue norpeduteneit
O TIPOBOJMMBIX OpraHW3alMedl CEePBHCHBIX KOMIIAHUAX U
CHEeMATbHBIX aKIUIX

33

Ipaktnyeckoe 3anmatue Ne 9. «DopmupoBaHHe U
COIPOBOXKACHUE MPEIBAPUTEIBHOM 3aIIMCH KIIMEHTOB HA CEPBUC»

34

IIpakTnueckoe 3ansaTue Ne 10. «/panorosas nmpuemMKa»

35

IIpakTnuyeckoe 3ansitue Ne 11. «BzaumoneiictBue ¢
MOTPEOUTENSIMU B IPOLIECCE OKA3AHUS YCIIYT»

36

IIpaktnueckoe 3ansaTHe Ne 12, [lpuem y mnotpebureneit
aBTOTPAHCHOPTHBIX CPEJICTB COIVIACHO CTAHAAPTaM OKAa3aHUS
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YCIIYTH.
Tema 6. Oprann3amnus 37 IIpuem u 00paboTKa pekiaMauii OT MOTpedHTENei B mpoiecce 2
AesTeJIbHOCTH 110 padoTe ¢ BBINIOJTHEHHUS paboT
perIamManusMu 38 [IpoBeseHNE BU3yanbHOTO M HMHCTPYMEHTAIBHOTO OCMOTpA 2
norpeoureieii aBTOTPAHCIOPTHBIX CPEACTB U UX KOMIIOHEHTOB
39 B3aumoneiictBue ¢ morpeburensiMu B mpolecce 00paboTKu 2
peKIamanuit
40 OcylecTBiIeHHEe  KOHTPOJS  ONepauuid, IMPOBOJUMBIX € 2
aBTOTPAHCIOPTHBIMU ~ CpPEACTBAaMM B  paMKax  o00pabOTKu
pekamaluii otT norpedurenen
41 IIpakTnyeckoe 3ansitue Ne 13. [lpoBeneHue BU3YaIBHOTO U 2
MHCTPYMEHTAJIBHOIO OCMOTpPa aBTOTPAHCHOPTHBIX CPEICTB U UX
KOMIIOHEHTOB
42 IIpakTnyeckoe 3ansitue Ne 13. IlpoBeneHue BU3YaIBHOTO U 2
WHCTPYMEHTAIFHOTO OCMOTpPa aBTOTPAHCIOPTHBIX CPEJICTB M MX
KOMIIOHEHTOB
43 IIpakTnyeckoe 3ansitue Ne 14, KouTponb omneparuii, 2
MIPOBOJIUMBIX C aBTOTPAHCIIOPTHBIMU CPEJICTBAMU B PaMKax
00paboTKHu pekyaMaluii OT moTpedurtenei.
Tema 8. Ouenka 44 CriocoObl OIIEHKHM yJIOBIETBOPEHHOCTH NoTpedurens KoHTpoib 2
YAOBJIETBOPCHHOCTH H CTETIEHHM  YJOBJIETBOPEHHOCTH  IOTpeduTeNneld  KayecTBOM
JIOSIJILHOCTH NOTpeduTenst 06CITy KUBAHHS
45 Cucrema peryspHbIX OITPOCOB 2
46 Benenne 0a3pl JaHHBIX TOTpeOUTENEH 2
47 IpakTnueckoe 3anaTue Ne 15. «O1eHKa yIOBICTBOPEHHOCTH U 2
JIOATIBHOCTH MOTPEOnTENSI»
48 IpakTuyeckoe 3ansitue Ne 15. «OreHka y/10BIETBOPEHHOCTH U 2
JIOSUTBHOCTH TTOTPEOUTENSI»
49 IpakTnuyeckoe 3ansaTHe Ne 16. «IIpoBeneHrne BU3yaabHOTO U 2

WHCTPYMEHTAIILHOTO OCMOTpa»
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50

IIpakTuyeckoe 3ansitue Ne 16. «IIpoBenenre BH3yaJIbHOTO U
WHCTPYMEHTAIBHOTO OCMOTpa»

IK3aMeH

M/JK. 03.02. Opranu3anusi npeANpUHIMATEIbCKOH 1eATeJbHOCTH 10 TEXHUYECKOMY 00CTy:KMBAHUIO U

PEMOHTY aBTOMOOWJIEi

50

Tema 1. OcHOBBI
NpeanpPUHIMATETbCKOI
JeATeJIbHOCTH

Copep:xanue y4eO0HOro Mmarepuasa

[IpennpuHuMarenbckas AesITENbHOCTh MAJIOTO MPEATIPUSATHS.
KonkypeHuus u npeanpuHuMaTenbcKas TaiiHa. MeTozbl
KOHKYPEHTHOI 00pbObI. Posib KOHKYpPEHIIMU B Pa3BUTUU
PEIIPUHIMATENbCKON 1€ TEIbHOCTH.

[Tonarue 6ankporcTBa npennpuarus. [lyru BeiBoga npeanpusTus
n3 OankporctBa. Canamuss u mpeoOpazoBanue. MupoBoe
coryiamieHue. YIpaBjieHHE B MEpHOJ Kpu3uca U OaHKpOTCTBA.
JInxkBupanys npearnpusTHs.

w

IIpakTnueckoe 3ausaTue Ne 1. Pabota co ciioBapeM TEpMHUHOB.

N

IpakTuueckoe 3ansTue Ne 2. IlopTpeT COBpEeMEHHOIO
NpeIIPUHUMATENS

IpakTnyeckoe 3ausaTHe Ne 3. KOHKYpEHTHBIH JIUCT, TOPSIIOK €r0
3aI0JIHEHUS

Tema 2. [InanupoBanue
NnpeInpuHUMATEIbCKON
AesiTeJIbHOCTH B cepe
aBTOCEepPBHCA: CIIPOC,
noTpeduTeILCKUI BHIOOP,
U3/IePKKHU MPOU3BOJACTBA

Cucrema mi1aHUpOBaHUSA MTPEANPUHUMATEIBCKOMN 1€ATENbHOCTH.
CymHocTs 1 BUBI I1aHUpoBaHus. CTpaTernyeckoe
wiaHupoBaHue. OnepaTuBHOE INIAHUPOBAHNE HA MPEANPUSTUH.

busnec-nnaH u ero poyib B COBpEeMEHHOM MPETPUHUMATEIbCTBE.
Conepsxanne OuzHec-miana. [lopsiiok pa3paboTku OM3HEC-TIIaHa.

IIpakTnueckoe 3ansaTue Ne 4. «OpraHuzanus IUIAHUPOBAHUS
JIeSITEIbHOCTH aBTOCEPBUCHOTO PEITPUSITHS.

IIpakTuyeckoe 3ansaTue Ne 5. PazpaboTka CTpyKTyphl OW3HEC-
iana. CocTtaBieHue (hOpMBI pe3roMe.

10

Ipaktnyeckoe 3ansitue Ne 6. Paspaborka crparerun
MapKETHHIA.

11

IpakTuyeckoe 3ausitue Ne 7. PazpaboTka mpou3BOICTBEHHOTO
JiaHa.

Tema 3.
JloKkyMeHTallHOHHOe

12

l'ocynapcTBeHHass perucTpauuMy B KadeCTBE WHJIWBHUAYaIbHOTO
MpeIIPUHUMATETIS.
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odecmeueHue

Hamoropas cuctema U €€ OCHOBHBIC 3JIEMEHTHI. BHIbI HAJIOrOB.
prOHIeHHOC HAJIOT000105KEHHE MAJIOrO MNpCANPUHNUMATCIILCTBA

13

CamocrositesibHass pabGora 1. IIpaBoBoli MEHEIKMEHT B
IPEJIPUHIUMATENbCKOMN 1€ TEIbHOCTU

Tema 4. Opranu3zanus u

omnjiaTra Tpyaa B
aBTOCEPBHCHBIX
npeanpusTHAX

14

TpynoBele pecypcbl. Kaapel mnpennpuarus, UX  COCTaB.
Omnpenenenue NOTpeOHOCTH B MEPCOHATIE

[IpousBoauTeNbHOCTh Tpyaa, € u3MeHeHue. PakTopbl U MyTH
TMOBBIIICHUS TPOU3BOJAUTEILHOCTH TPYAA.

15

CamocrosiTesibHast padora 2. HopmupoBanue tpyna. Ormuiara
Tpyna. Tapudnas cucrema. @OpMbl U CUCTEMBI OIUIATHI TPY/A.
CrenpHbIe paclieHKU

Hauucnenue 3apabotrnoii miuatel. Jlomiarsl, HagOaBKH, MPEMUHU.
®onp orutarsl Tpyaa. Tpynoson kojuekce PO.

Tema 5. CTpaxoBaHue B

MeANIHHe H
31PaBOOXPAHEHHHU.
CrpaxoBble ycJIyru u
CTPaxoBble PUCKH

16

OnpeneneHue NOHATHUS CTPAaxOBaHMs, €ro XapaKTEpUCTUKA U
Buapl. CTOpPOHBI, 3aK/IIOYAIOIIME JIOTOBOPHl  CTPAaXOBAaHMS.
CrpaxoBele pucku. CTpaxoBble KOMIAaHMM U UX (PYHKIHH.
Omnpenenenne NOHATHS MEOULMHCKOTO CTPaxOBaHWSs, €ro BUIBL
Bunel u ocoGeHHOCTH JEATENBHOCTH CTPAXOBBIX KOMIIAHUH B
00J1aCTH 3/1paBOOXPAHEHUS

17

CamocrosiTenbHass padora 3. HopmarmBHO-mipaBoBas 0a3a B
obnactu IIEHCUOHHOI'O o0ecreueHusl. Ilencuonnoe
3akoHoAarenbcTBO.  lleHcuonHblit  ¢ona  Poccun.  ®Donp
rOCYJapCTBEHHOTO TEHCHOHHOrO cTpaxoBaHus. O0s3aTenbHOe
IIEHCUOHHOE CTPaxOBaHHE. I'ocynapcTBeHHOE u
HErocyJapCTBEeHHOE NeHCUOHHOE obecnieueHue. [Topsaok pacuera
Y BBITIATHI IEHCHH. Buibl u hopMBbl collManbHOM MOAAEPKKH MTPU
Ha3HA4YCHUU IIEHCUU

18

IpakTnyeckoe 3ausaTue Ne 8. OrieHKa pUCKOB U CTPAXOBaHHUE.

Tema 6. Bank n

02aHKOBCKAA CHCTEMA.

PacuyeTHO-KaccoBbIe
onepaumuu

19

IToustus Oanka 1 0AHKOBCKOM CHCTEMBI. BUIbl 0aHKOB B
Poccniickoit denepanuu. Buapl onepanuii, IpOBOJIUMBIX
O6ankamu. llenTpanbhbiii 6ank Poccuiickoit deneparum,
KOMMepUeCKHe OaHKH.

20

CamocrositeibHass padora 4. OmpenerneHue TMOHATHS U
XapaKTepUCTHKA pacyeTHO-KACCOBBIX omnepauui. XpaHEHHE,
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O0OMEH U MepeBO/] ICHET - OaHKOBCKHE OTEpaLuy U (PU3NIECKUX
aui. Bumel miaTexHeIx cpeactB. DOpMbI  TUCTAHIIMOHHOTO
OAHKOBCKOTO OOCITYXHBaHUS, MpaBuia 0E30MaCHOTO TOBEICHUS
IpU TIOJIb30BAaHUM HWHTEPHET-OaHKUHIOM. bBaHKOBCKas sdeiika,
JICHeXKHBIC  TEPEBO/IBI, BaJIIOTHO-OOMEHHBIC  OIEpallHHy,
OaHKOBCKHME KapThl (1e0eTOBbIC, KpEAUTHBIC, Je0ETOBBIE C
oBepaApadpTOM), PUCKHU TP TOJIH30BAHUU OAHKOMATOM, PUCKHU TIPU
MCIO0JIH30BAHUU MHTEPHET-0AHKUHTA, 3JICKTPOHHBIC JICHBI'H

21

IpakTuyeckoe 3ansatue Ne 9. PazpaboTka opraHu3aliioOHHOTO H
(h1MHAHCOBOTIO IJIaHA.

Tema 7. BaukoBckue
KpeauThI

22

Kpenutsl, Buapl O0aHKOBCKHUX KPEAWTOB Ul (PU3MUECKUX JIHIL.
[TpuHuIB! KpEAUTOBaHUs (muaTHOCTS, CPOYHOCTB,
BO3BpaTHOCTh). COOp W aHanmu3 MHOOPMALUMU O KPEAUTHBIX
IIPOJYKTaX. Y MEHBIIEHUE CTOMMOCTH KpeauTa. UTeHue u aHamus
KpenutHoro porosopa. Kpemutnas wucropus. Kosnekropckue
areHTCTBa, UX IpaBa U 00s3aHHOCTH. KpeauT Kak yacTh JINYHOTO
¢uHaHCcOBOrO TUIaHa. TUNUYHBIE OMIMOKH MPH MCIOJIB30BAHUU U
oopMIIeHHHN KpeauTa.

Tema 8. Hajioru u
HAJIOTr000J10KeHNe

23

CamocrositesibHass padora 5. OnpeneneHue NOHATHS HAJIOIOB.
Bup! HanoroB i GU3NUECKUX U IOpUANYECKUX ULl Hanorossiit
kogekc P®. Onpenenenne NoHATUN CyOBEKT, MPEAMET U OOBEKT
Hasoroobsnoxxenuss. CraBka Hanora, cymma Hajora. Cuctembl
HaJIOT000JI0KEHHSI (mpomopiroHanbHasl, IIPOrpeccuBHas,
perpeccuBHasi), HaJOTOBbIC JbIOTHI, MOPSIOK YIUIAThl HAJOTra,
HAJIOroBasl JeKJapalus, HAJIOTOBbIE BHIYETHI.

24

IIpakTnyeckoe 3ansitne Ne 10. Pacyer Hasora Ha UMyIIeCTBO
MIPENPUSATHS, 3al0JTHEHHE HAJOTOBOM OTYETHOCTH

25

AudpepeHiupoBaHHbIN 324€T

Bcero

50

Bcero 3a IIM 03

150

Y4eOHas npaKkTHKA
Bupas1 pador:

1. Bemmonnenne YMP nipu moAroToBke K nMpojiaxe.
2. Ilouck 1 cpaBHEHHE C JOKYMEHTAIIMeH MPON3BOANUTEIISI KOMILIEKTAllMd M HoMepoB arperatoB ATC

36
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3. Bemmonnenwue ciecapubix padot Ha ATC

4. ITIposepka komruiekTHOCTH ATC B COOTBETCTBUM C JOKyMEHTalMEl 3aBO1a-N3TOTOBUTENS.
5. Kpyrogoit ocmotp ATC.

6. IToxoop 3/4 u matepuainos it TO u pemonra ATC

7. JleMOHTaX-MOHTaX JONOJIHUTEIbHOT0 00opyaoBanust Ha ATC

IIpou3BoaACTBEHHAS MPAKTHKA
Buasl pador:

1. O3zHakoMyieHHe ¢ pabOTON MPEANPUITHS U TEXHUYECKOU CITYKOBI.

2. N3yuenne B3auMOICUCTBUSI TEXHUYECKOM CIIYKOBI C APYTUMH CTPYKTYPHBIMH T1OJIpa3/ICTICHUSMHU.

2. H3ydeHne TEXHOJIOTMYECKOro Mpolecca B MPOU3BOACTBEHHOM MOJpa3AelieHuH. pabouue MmecTa, ux
KOJIMYECTBO, BU/IbI BHITIOJIHAEMBIX PaOOT, TEXHUYECKAs] OCHAIIIEHHOCTb.

3. O3HakOMJIEHHE ¢ TEXHUYECKOM TOKyMEHTalMel 10 BUaM BBITIOIHIEMbIX paboT.

4, Pa3paboTka TEXHOJIOTHYECKUX KapT MO OAHOMY WJIM HECKOJIBKUM BHJIaM BBIITOTHIEMBIX PaOoOT.

5. H3ydeHne KOMMYeCTBEHHOTO U KaueCTBEHHOTO COCTaBa pabo4YMX MPOU3BOJICTBEHHOTO MOAPA3ICICHHUS:

KOJIMYECTBO PaboumX, NX KBaNU(DUKAIMs, paclpeaesieHne o npodeccusiM 1 pas3psiaM, CUCTEMa MOBBIIICHUS
KBaJIM(UKAIMK U TPO(EeCcCHOHATBHOM MepenoroTOBKH.

6. W3ydyeHue ycinoBHil Tpyla B NPOM3BOACTBEHHOM IOAPA3JEICHUM, NMPaBWI U IMOpPsAKa aTTeCTalUu
pabouyux MecT.

7. W3ydyeHne WHCTPYKUMH NO TEXHHKE O€30MacHOCTH Ha paboyeM MecTe W B IPOU3BOJCTBEHHOM
MOIpa3CIICHUN.

8. CocraBrieHue TIEpEeUHs MEPOTNPUATHIA TI0 00ecTIeueHNI0 U MPOodUIaKTUKE 0€30TMaCHBIX YCIOBUM TpyJa
Ha pabounx MecTax M B IPOU3BOJICTBEHHOM IOPa3ACICHHH.

9. CocraBneHnue nacnopra pabo4yero Mecra ¢ yueToM HOPMaTUBHOM TOKyMEHTAIINH.

10.  H3yuenue oOecrieyeHHs FKOJIOTHUECKOI 0€30MacHOCTH B MpoLecce MPOU3BOJICTBA.

11.  Pazpabotka MeponpusTHA 0 NPOGUIAKTUKE 3aTPA3HEHUH OKPYKaIOLIeH Cpebl.

12.  H3yueHwe cUCTEMBI OPraHU3aIIUH OTUIATHI TPYyIa padoInX.

13. UzyueHwue MOKHOCTHBIX 00si3aHHOCTEH TexHHKa 0 TO 1 peMOHTY aBToMoOMIIel (Macrepa).

14.  OsHakomiIeHHE U U3yYEHHUE YIPABIECHYECKOMN TOKyMEHTallul MacTepa.

15. CocraBnenue Tabens yuera pabo4ero BpeMeHH.

16.  OmnepaTHBHOE IUTAHUPOBAHKE JCATEIBHOCTH KOJUIEKTHBA HCITOTHUTEIICH: ONpeieieHne 00beMOB padoT

(cocraBnenue 3aka3-Hapsa), BBISABICHUE MIOTPEOHOCTH M COCTaBIICHHE 3asBOK HAa TEXHUUECKOE OCHAIICHUE U
MaTepHalbHOE 00eCIeyeHHe IPOU3BOJICTBA, ONPEIEIEHUE CIIUCOYHOIO U SIBOYHOTO COCTaBa KaJpOB.

17.  Opranuzanus AeATEIbHOCTU UCIIOJHUTENEH: MOCTPOCHNE OPraHU3allMOHHON CTPYKTYpHI YIIpaBJICHUS
MIPOM3BOJICTBEHHBIM MOIpa3ielIeHuEM, pacipeielIeHNe CMEHHBIX 3aJJaHUH 110 UCTIOTHUTEIISM.

18.  Amnanm3 cTuis pyKOBOJICTBA M METOJIOB YIIPABICHHSI MacTepa.
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19. BrisiBnenue npo0ieM U NpUHATHE YIIPABICHUYECKUX PELICHUH 10 UX yCTPaHEHHIO.

20. H3ydenue MeTo10B MOTUBALIUK PAOOTHUKOB, IPUHATHIX B MPOU3BOICTBEHHOM MOPa3AeICHUH.

21. I3yueHue u nIpoBeIeHUE KOHTPOJIS 1€ TEIbHOCTU KOJUIEKTUBA UCIIOTHUTEIIEH.

22.VI3yueHne u OIICHKAa CHCTEMbl MEHEI)KMEHTAa KauecTBa BbINONHAEMbIX pabor mo TO u pemoHTY
aBTOMOOMJIEH.

23. PazpaboTka MeponpUsITHIA TIO YIYYIICHUIO Ka4yecTBO ycIyT o TO U peMOHTY aBTOMOOMIICH.

24. BrInioJIHEHHE TIOPYYCHUH HaYaIbHUKA TEXHUYECKOW CITY)KObI M(MIJIM) MacTepa MPOU3BOJICTBEHHOTO
IIOAPA3/ACIICHU 10 OPraHU3ALMH JEATEIBHOCTH KOJUIEKTUBA UCIIOJIHUTEIICH.

CocraBiieHre 0TYETa O MPOXOKICHUU IPAKTUKH B COOTBETCTBUU C BbIIaHHBIM 3a/1aHUEM.

| | Beezo (éxniouas camocmosmensuyio pasomy), uac.
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3. YCJIOBUA PEAJIMBALIUU ITPOI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. lis peanu3anuu nNporpaMmsbl npogeccuoHaILHOT0 MOAYJIsI
JAOJKHBI ObITHh NPEeAyCMOTPEHBI CJIeAYI0lHe crielialbHble OMelleHH

Kabuner «Texuuueckoe obcuyscusanue u pemoHm agmompaHCnopmHbIX
cpedcme»,

O0opynoBaHNE U TEXHUYECKUE CPEICTBA O0YUEHUS:

1. KoMIuiekT KoMIbroTepHOTO 000py10BaHUs (CHCTEMHBIHN OJIOK,

MOHHUTOP, KJIIABUATYPa, MBIIIb) C BO3MOXHOCTBIO MOJKITIOYCHUS K CETH

«HTEpHET»

IIpoexTop

DKpaH

Kosonkun

CT0J1 KOMIIBIOTEPHBIH

Cron

Cron npernogaBaTens

Cryn

Jlocka MapkepHas

3.2. UndopmauuoHHoe odecneyeHHe peaan3alui NporpaMmmbl
3.2.1. OcHOBHBIE MEYATHLIE W3IAHUSA

1. 1. 1. bauypun A.A., Cnupun U.B., Xogom M.C., Camocuna
M.U. Opranuszanusi CEpBUCHOIO OOCITYXKMBaHHSI HAa aBTOMOOUJILHOM TPaHCIOPTE:
yaeonuk ans CIIO. 4-e uzn, ucnp. - Mocksa: Axkagemust, 2021. — 288 c.

2. Bunorpanos  B.M.  TexHonorm4yeckue  MpOLECCHl  PEMOHTA
aBTOMOOMIIEH: yueOHoe mocooue / B.M. Bunorpamos. — Mocksa: Akagemus, 2021.
—432c.

3. I'namos I'.1. YcrpoiictBo aBromobOmieit: yueouuk / I'.1. I'mamos, A.M.
[Terpenxo. — MockBa: Akagemus, 2020. — 352 c.

4, [ly3ankoB A.I'. ABroMoOMIM: VYCTPONCTBO aBTOTPAHCHOPTHBIX
cpencts / A.I'. Ily3ankoB. — MockBa: Akagemust, 2021. — 560 c.
S. CrykanoB B.A. OcHOBbI TeopuH aBTOMOOWJIBHBIX HIBHUTaTesci/B.A.

CrykanoB. — MockBa: @opywm, 2021. — 368 c.

6. TexHosoruueckue mporeccsl B cepBuce. yueOHoe mocodue / A.A.
[Ty3psikoB, A.®. [Ty3psiko, A.B. Oneitnuk, M.E. CraBpoBckuii. — Mocksa: Uadpa-
M, 2021. - 346 c.
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3.2.2. JlonoTHUTEIbHbIE HCTOYHUKH (npu Heobxo0umocmu)

11. EmudanoB  JL.M. Texuuueckoe oOCTy)KMBaHUE W  PEMOHT
aBTOMOOMIIBHOTO TpaHcmopTa /

JL.U. Enudanos, E.A. Enudanosa. — Mocksa: Uadpa-M, 2014. — 352 c.

2. KysnenoB A.C. «Texnuueckoe OOCITy)XHBaHHE W PEMOHT aBTOMOOWIIS».
VYuebnuk. B 1Byx wactsax. M.: Akaagemus — 2018.

3. [Ilpuxogpko  B.M.  ABTOMOOWIBHBIM  cnpaBOoYHUK —  MockBa:
Mamunoctpoenue, 2013.

4. CmupHoB HO.A. ABTOMOOUIBHAS 3JIEKTPOHUKA M 3IIEKTPOOOOPYIOBAHHUE.
JHuarnoctrka: yueOHoe mocobue st CIIO / FO.A. Cmupnos, B.A. Jletucos. —
Cankr-IletepOypr: Jlans, 2021. 324 c.

5. lllarpo M.I". JIpurarenu BayTpenHero cropanus /M.I". IllarpoB. — Mockga:
Bricias mikosa,2015. — 400 c.

6. BepOurkuii B.B. ABTOMOOWIBHBIC DKCIUTyaTallMOHHbIe MaTepuansl / B.B.
BepOunkuii — Cankr-IletepOypr: Jlans, 2021. — 118 c.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUS
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Kopa IIK, OK Kpurepun oueHku pe3yjabrara D®opMbI KOHTPOJISI
(moka3aTes 0CBOEHHOCTH KOMIIETEHIIHIT) MeTOo/bl OLleHKH
K 3.1 Bremonnenne pabor mo  B3aumoneiictBuio ¢ | KonTponbHbIe paboTH,
NoTpeOUTENsIMU B Mpollecce OKa3aHWs YCIAYr IO | 3a4eThl,
TEXHUYECKOMY  OOCIYKMBAaHMIO M  PEMOHTY | KBaJU(HUKAIIMOHHBIE
ABTOTPAHCIOPTHBIX CPEACTB U UX KOMIIOHEHTOB WCIIBITAHUS, 3aINATa
IIK 3.2 Brimonnenue paboT 1o KOHCYJIETHPOBAHUIO KYPCOBBIX U JUILNTIOMHBIX
HOTPeOUTENEH B COOTBETCTBHHU C YCTAHOBJIEHHBIMH | TIPOEKTOB (paboT),
periiaMeHTaMu ¢ COOIOACHUEM TPaBUII 9K3aMEHBI.
0e30MacHOCTH TPYy/Ja, CAHUTAPHBIMU HOPMaMU WuTepnperanus
I1K 3.3 Brmonaenue paboT 1o npueMke u 00padboTke pe3yJIbTAaTOB
peKIaMaluii OT moTpeduTenei BBITIOJIHEHUS
OK 01 Hcnonp30BaHnEe ONTHUMAJBHBIX CIIOCOOOB peuleHus | NPAKTHYCCKUX U
3a]a4 M0 TEXHUYECKOMY OOCIIY)KMBAaHHUIO U PEMOHTY 1abopaToOpHBIX 3aIaHuH,
ABTOTPAHCIOPTHBIX CPEJCTB OLICHKA pPELICHUs
OK 02 Hcnonb3oBaHue  pa3auyHbIX  UCTOYHMKOB mpu | CUTYallMOHHBIX 3aJad,
OCYIIIECTBIICHUM TIOMCKA M aHalM3a HeoOXoauMoil | OLICHKA TECTOBOIO
uHGOpMAIIMU MO0 TEXHUYECKOMY OOCHy>KMBaHWIO M | KOHTPOJIA.
PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB
JleMOHCTpasi OTBETCTBEHHOCTH 33 IPHUHSITHIC
OK 3 pemeHus,  00OOCHOBaHHOCTH  CaMOaHaM3a |
KOPPEKIMH Pe3yIbTaTOB COOCTBEHHOI pabOThI
OK 04 B3aumoneiicTBuM ¢ pyKOBOJCTBOM B COOTBETCTBHH C
YCTQHOBJICHHBIMH pPErIaMEHTaMU C COOJIIO/IEHUEM
npaBuwsl  0€30MacHOCTH  TPyJa,  CaHUTAPHBIMHU
HOpMaMu
OK 09 OddexTuBHOE HUCMONB30BAHME U TPUMEHEHUE

TEXHOJIOTNUECKOU JOKYMCHTAIUU IO TCXHUYCCKOMY
OOCITy)kKUBaHWUIO W PEMOHTY aBTOTPAHCIOPTHBIX
CpEJICTB




